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Bulletins > TSB 19-2039: 2019 Ranger - Power Fold Mirrors – Power Fold Mirrors
Inoperative (Effective Feb 18 2019)

  

TECHNICAL SERVICE BULLETIN
Power Fold Mirrors – Power Fold Mirrors Inoperative

19-2039
15 February

2019

Model:

Ford
2019 Ranger

Issue: Some 2019 Ranger vehicles equipped with power fold mirrors may exhibit inoperative power fold mirror functions. This may be due to the
mirror switch sticking in the bezel. To resolve the condition, remove the switch and retighten the mounting screws.

Action: Follow the Service Procedure steps to correct the condition on vehicles that meet the following criteria:

• 2019 Ranger

Labor Times

Description
Operation
No.

Time

2019 Ranger: Inspect And Remove Mirror Switch, Test Operation And Reinstall Following The Service Procedure (Do Not
Use With Any Other Labor Operations)

192039A 0.3
Hrs.

Repair/Claim Coding

Causal Part: 2104481

Condition Code: 41

Tool List 

Drive Tool Name

1/4" Power Tool

https://www.motologic.com/support?car=2019_fd_ranger
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1/4" Torque Wrench

1/4" Ratchet

1/4" 1" Extension

1/4" Torx® T15 Socket

Trim Tool

Service Procedure

1. Inspect the round button above the 4-way mirror adjuster. The button will protrude approximately 2.5 mm (3/16 in.) when the mirrors are in the
extend position. The button will be almost flush with the left side instrument panel trim panel when the mirrors are in the fold position. Does the
switch operate in both positions? (Figures 1-2)

(1). Yes – this article does not apply. Refer to Workshop Manual (WSM), Section 413-01 for normal diagnostics.

(2). No – proceed to Step 2.

Figure 1

Figure 2
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2. Remove the left side instrument panel trim panel. (Figure 3)

Figure 3

3. Remove the 3 screws and remove the switch from the left side instrument panel trim panel. With the switch removed and electrical connection
plugged into the switch, test the mirrors for proper operation. Do the mirrors fold and extend properly? (Figure 4)

(1). Yes – proceed to Step 4.

(2). No – this article does not apply. Refer to WSM, Section 413-01 for normal diagnostics.

Figure 4
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4. Reinstall the switch in the left side instrument panel trim panel. Tighten the screws in the following order, tighten all screws to 1.1 Nm (10 lb–
in). (Figure 4)

(1). Bottom inboard

(2). Top

(3). Bottom outboard

5. Install the left side instrument panel trim panel.
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NOTE: The information in Technical Service Bulletins is intended for use by trained, professional technicians with the knowledge, tools, and equipment to do the job
properly and safely. It informs these technicians of conditions that may occur on some vehicles, or provides information that could assist in proper vehicle service. The
procedures should not be performed by "do-it-yourselfers". Do not assume that a condition described affects your car or truck. Contact a Ford or Lincoln dealership to
determine whether the Bulletin applies to your vehicle. Warranty Policy and Extended Service Plan documentation determine Warranty and/or Extended Service Plan
coverage unless stated otherwise in the TSB article. The information in this Technical Service Bulletin (TSB) was current at the time of printing. Ford Motor Company
reserves the right to supersede this information with updates. The most recent information is available through Ford Motor Company's on-line technical resources.


